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The Capital Chapter was estab-
lished May 25, 1974, and is one of
over 600 chapters worldwide and
the ONLY chapter in the Austin
area. The membership is a mix of

local industry: high-tech, state gov-
ernment, non-profit, financial, real
estate, education, and many others.
Membership in IAAP® offers op-
portunities for personal and profes-
sional growth in advancing your
career objective.
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President’s Message:

Dear Members,

In the last issue, | told you about
our goals.

We are two months into our new
year and | want to update you on
where we are.

Our first challenge is to qualify as
a Chapter of Excellence by meet-
ing 14 of 19 requirements.

to;s: WpHag®y to repao
track. So far we have completed 3
requirements and are in the proc-
ess of completing another 8 within
the next few months.

Our most important challenge is
planning our Annual Seminar due
to occur during Administrative
Professional s
next year.

We

Sherri Beck, our Seminar Chair,
and Mary Smith are busy planning
the event. Sherri attended the last
board meeting and gave us an
update on speakers and locations.
It looks like we are on track to
host a successful event.

Remember our goals are to:

e  Generate at least $5000 in

revenue

e  Attract at least 50 attendees
Once our plans are final. We will
need your help to promote our
event and make it profitable.

Our third major challenge is to
maintain and grow our member-
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MAKING PROGRESS

ship.

Membership was at 61 as of July
2008. As of this month, we are at
50 members.

| want to spotlight Destiny Pugh,

My challenge to the board is to our Program Chair.

find innovative and effective ways
to maintain current membership

Destiny has been working hard at
and attract new members.

providing quality training for our

chapter and its visitors. We have

our programs listed on our web-
nsite.

Qur goals are to:
e  Maintain a 90% retention !

rate (45 members) And lastly, we are almost ready to

go live with our new website.

®  Increase membership by

20% (10 new members) Sherri has incorporated many of

your ideas and has been hard at

These are aggressive goals but work to get it ready for our use.

with your help they are achiev-

able. There you have it, a quick update.
Last month we attracted 3 new Thank you

visitors to our meeting and hope-

fully they will join us. Virgil Delgado

I m happy to report that we have

four new members!

They are:

Upcoming Meeting

Laura Durant — Laura works
at Amy Wick Marketing Com-
munications

When: September 22, 2009 6-8
Stacie De Lespine McGill — e1: Seplember 22, P

Stacie works at AECOM Where: Dell, In.c.

Leslie Keefe — Leslie works
at Cadence Design Systems
Inc

Topic: Crucial Communication Strategies
Speaker: Monica Scamardo

Click here for more details

Collen Seine — Collen works
at SunGard Availability Ser-
vices
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Certification Program — Melissa Huffmaster

Are you Smarter than a CPS? Do
you want to be a CAP Million-
aire? Or are you in Jeopardy of
not becoming a CPS/and or CAP
because you are not prepared for
the exams?

Well, Capital Chapter is prepared
to help you obtain your certifica-
tion goals! At each of our monthly
meetings we will test your skills
and knowledge, take you to the
edge of what you know, CHAL-
LENGE you and PREPARE you.

We will also offer proxy exams.
We will administer a "see where
you are at now" exam then admin-
ister a "see how you have pro-
gressed" exam.

Our goal is to make sure that you
have the resources that you need
to obtain your certification by pro-
viding support from CPS/CAP
Certified Members ready to help
when you need it!

Are you ready to take on the Cer-

tification Challenge? We are
ready to help YOU take it on!

We feel our program in conjunc-
tion with the free audio from our
sister chapter, Bryan-College
Station, will prepare you for the
certification exams. You can ac-
cess the audio recordings here.
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International Educational Forum and Annual Meeting Report — Mindy Thompson

Change was in the air at the IAAP
2009 EFAM (Education Forum
and Annual Meeting) as the host
committee welcomed over 1,100
attendees to Minnesota and its
two seasons: winter and road
construction.

The meeting itself reflected

I AAP’ s own season
ways during this year of

‘“Excell ence in Ac
try's economic si

affected attendance as turnout
was down 30 percent. The event
title was changed from
“convention” t
Business meetings were con-
densed into two half-day ses-
sions. Voting was conducted
Monday morning with election
results announced that afternoon.
Education sessions were ex-

o “

panded to fill Tuesday and
Wednesday. The dues increase
proposal, however, seemed to be
the biggest
mind.

Much discussion was devoted to
the dues increase proposal. Inter-
national IAAP President Horton
summed up the $25 increase best
when she appealed to attendees

at the Town
comes down to
“what are you

in yourself?2”

the increase on the second vote
with a minor change to merited
member dues. Other proposals
were adopted relating to affiliate
fees, member-at-large delegates,
and bylaw language. Delegates
voted down a proposal to create a
group membership category.

Hal lnseassgiean.
t hi snthéir c6nipény, 8sdesstheir
ar e

The education portion of the week
began with keynote speaker and
global futurist, Warren Morris. He

Make It."” He
professionals could face the future
in two ways. They could look
down, hunker down and ride out
difficult times or they could look
up and grasp the opportunity.
Those who chose opportunity

discover

members. Here attendees could
flip a frog, test their strength with
a giant mallet, or whip up cotton

changspoheever ydmhe’' & ut gandy.: On& @apital Chapter o r
s a i dnengber eMemtools advamtage of e

the temporary tattoo station.
Careers were like this room full of
attractions. Those who tried the
most attractions and took the risk
garnered the most prizes.

DwihangdstHoisnyean
Commi t ment” take

pl¥ek ih the cBripanty, @urtire) v e s tthose of our chapter members

Eheir nétlorké, &nd tak® Hdoant e d

tage of IAAP resources. He
stressed making networking a
priority and valuing every interac-
tion.

Perhaps the Evening of Welcome
and its state fair theme personi-
fied the year ahead for IAAP

who are in job transitions, yet
have made a commitment to re-
new their dues for 2010. Change
is coming this year. They have
decided not to take it, but to make
it.

TIAAP 101

Each newsletter will focus on
IAAP acronyms, events and other
things that have people asking
“What does that

eGroups — eGroups are topic
specific threads
Web Community.

Currently there are 28 eGroups
listed under 5 main categories.
You can create your profile and
join any eGroup that piques your
interest.

MAL — Member at Large: An
IAAP member who is not affiliated
with a local chapter or division.

DMAL — Division Member at
Large: An IAAP member who is
affiliated with a division but not a

m éoeahcRapter.

DMOTY — Division Member of

the Yehri Anyeatly/avikalrd’ be-

stowed upon a division member
that scores the highest at set
criteria that is distributed to all
members at the beginning of the
fiscal year.

APOTY — Administrative Profes-
sional of the Year: A yearly award
given to the highest scoring
DMOTY.

MOE — Refers to a Member of
Excellence under the Pathways to
Excellence Program.

COE — Refers to a Chapter of
Excellence under the Pathways to
Excellence Program.

DOE — Refers to a Division of
Excellence under the Pathways to
Excellence Program.

CEU — Continuing Education
Unit: A nationally recognized unit
of measurement for participation
in non-credit continuing education
programs.

1 CEU = 1 Credit Hour = 1 Clock
Hour

** Except for those few Boards
who use a decimal/unit system,
then it takes 10 of our Clock/
Credit Hours/Units to = 1 CEU **
In which case, one CEU is defined
as 10 contact hours of participa-
tion in an organized continuing
education experience.

A CEU can be awarded in whole
units or fractions of a unit (one-
tenth unit) for each contact hour.

@


http://community.iaap-hq.org/IAAPHQ/BryanCollegeStation/Resources/CPSCAPCertification/AudioRecordings1/Default.aspx
http://community.iaap-hq.org/IAAPHQ/BryanCollegeStation/Resources/CPSCAPCertification/AudioRecordings1/Default.aspx
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2009 Certification Conference — Portland, Oregon Oct 18-21

Portland Marriott Downtown Waterfront

During tough t i meaanimgleenenewitlsin yaur com- points toward your required recer-

temptation to hunker down and pany; teach you how to stay resil- tification. SHAR P

wait out the crisis. Often we be- ient, motivated and of key impor-

come cautious, simply wanting to tance to your boss. Through our This conference will equip you 2

keep our head down, do our job wor kshops, vyou’ | | withessentialskills and help you SKILLS

and blend in. Thete ' womk bemartrer . moveforwardandexcel even (

way. Instead of waiting out the you great tips on Office 2007 and ~ When times are tough. in

storm swirling around you, why additional technology resources.

not embrace it? Be that person in For more information visit: TOUGH
your company that speaks out During this 2 2 day conference ) % B R
with solutions for the problems by~ You can network with other ad- hitp://www.laap-ha.org/events/ -

taking time out to sharpen your mins, share ideas, problems and certification/index.html TI MES
skill set. solutions. Then you can go back

and share what yo
The 2009 Certification Conference  the office, bringing value back to
can help you be the one people your employer. |f R oo D Watnerons
go to for answer sCPSwa/loriICAP hpldev attending u
tips on cost-saving measures you this conference, you can gain

Texas — Louisiana Division Leadership Workshops PnWE“

October 18-21, 2009

A Workshop for Todayds Administrat Toxas-Loulslana Division
Now that 2009 has arrived, are Learn from the best on this opportunities to increase your There are 3 locations to choose
you ready to handle the chal- topicée knowledge; become a more mar- from:
lenges in your career? The need ketable professional; and excel
to acquire new knowledge is es- Let the Division Board show your career as you work with Houston, Texas - Sept 12
sential for all administrative pro- you how to enhance your IAAP association volunteers as New Orleans, Louisiana - Oct 3
fessionals to maximize his or her knowl edgeé they learn to exc SanAntonio, Texas - Oct24 si -
career potential. ness world.

Learn to grow and advance To register, visit:
This program is designed to up- your career! Donodt be conf us e d http://www.iaap-txla.org/IAAPHQ/
grade current career strategy and direction your career will take TXLADivision/
prepare us for continued growth You'll develop PO jjerfuture. UploadedImages/2009%
as a leader in the future. help you move ahead in an or- 20leadership%20Workshop.pdf

ganization that creates new

e e o  m  mm w nm s
Capital Chapter August Meeting

Austin, Texas 0 September 22, 2009

We will hold our next monthly Moni ca’'s topic wi everwalkedawayfromanimpor- techniques taught in this work-
meeting at: tant conversation and wished you shop, you will be able to commu-
Crucial Communication had handled it differently, this is nicate with less emotion and to
Dell, Inc. Strategies: When It Matters the workshop for you. Crucial build stronger relationships when
701 E Parmer Lane, Bldg S1 Most conversations require crucial com- it counts.
Austin, TX 78753 munication strategies, when it
Emotions run high when commu- matters most. Staying focused To register visit: http://www.iaap-
Monica Scamardo, founder of nicating on important issues. Suc- and flexible and choosing to ad- austin.org/chapter_meetings.htm
Variate Consulting, will be the cessful communicators are effec- dress the problem at hand will
speaker. tive even during the most chal- help ensure that the interaction How to get there: 701 E Parmer
lenging interactions. If you have does not escalate into a confron- Lane, Bldg S1 ."\
tation. By utilizing the tools and @

i on


http://www.iaap-hq.org/events/certification/index.html
http://www.iaap-hq.org/events/certification/index.html
http://www.iaap-austin.org/chapter_meetings.htm
http://www.iaap-austin.org/chapter_meetings.htm
http://maps.yahoo.com/#mvt=m&lat=30.404817&lon=-97.663257&zoom=16&q1=701%20E%20Parmer%20Ln%2C%20Austin%20TX%2078753&gid1=30121710
http://maps.yahoo.com/#mvt=m&lat=30.404817&lon=-97.663257&zoom=16&q1=701%20E%20Parmer%20Ln%2C%20Austin%20TX%2078753&gid1=30121710
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/2009%20leadership%20Workshop.pdf
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/2009%20leadership%20Workshop.pdf
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/2009%20leadership%20Workshop.pdf
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/2009%20leadership%20Workshop.pdf

